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M e s s a g e  F r o m  T h e
M e m b e r  E n g a g e m e n t

C o m m i t t e e
A s  w e  w r a p  u p  t h e  2 0 2 4  m e m b e r s h i p  y e a r ,  I  w o u l d  l i k e  t o
e x t e n d  m y  h e a r t f e l t  a p p r e c i a t i o n  t o  t h e  M e m b e r
E n g a g e m e n t  C o m m i t t e e  f o r  t h e i r  d e d i c a t i o n  a n d  h a r d  w o r k
i n  s u p p o r t i n g  S A S L H A ’ s  i n i t i a t i v e s .  Y o u r  c o n t r i b u t i o n s
h a v e  b e e n  i n v a l u a b l e  i n  s t r e n g t h e n i n g  m e m b e r
e n g a g e m e n t  a n d  f o s t e r i n g  a  s e n s e  o f  c o m m u n i t y  w i t h i n
o u r  p r o f e s s i o n .

I t  i s  w i t h  r e g r e t  t h a t  w e  b i d  f a r e w e l l  t o  C a i t l i n  B e l l ,
C h e r o n  R u d o l f ,  a n d  S u e w e l l y n  Z i m m e r m a n ,  w h o  w i l l  n o t  b e
c o n t i n u i n g  t h e i r  t e r m  i n  2 0 2 5 .  W e  s i n c e r e l y  t h a n k  t h e m
f o r  t h e i r  t i m e ,  c o m m i t m e n t ,  a n d  e f f o r t s  i n  s e r v i n g  o u r
m e m b e r s .  A  c a l l  f o r  n e w  v o l u n t e e r s  w i l l  g o  o u t  s o o n — s t a y
t u n e d  f o r  a n  o p p o r t u n i t y  t o  g e t  i n v o l v e d !

T h i s  S u m m e r  E d i t i o n  o f  t h e  S A S L H A  E z i n e  i s  d e d i c a t e d  t o
o u r  c u r r e n t  C o m m u n i t y  S e r v i c e  O f f i c e r s  ( C S O s )  a n d  t h e
f i n a l - y e a r  s t u d e n t s  w h o  w i l l  e m b a r k  o n  t h e i r  c o m m u n i t y
s e r v i c e  y e a r  i n  2 0 2 6 .  W e  r e c o g n i s e  t h e  d e d i c a t i o n  a n d
r e s i l i e n c e  i t  t a k e s  t o  s e r v e  i n  t h i s  c a p a c i t y ,  a n d  S A S L H A  i s
c o m m i t t e d  t o  s u p p o r t i n g  y o u  e v e r y  s t e p  o f  t h e  w a y .  

A  s p e c i a l  t h a n k  y o u  t o  R u R e S A  f o r  p r o v i d i n g  v a l u a b l e
r e s o u r c e s  t o  h e l p  g u i d e  y o u  t h r o u g h  t h i s  t r a n s i t i o n .
( D i s c l a i m e r :  P l e a s e  c o n f i r m  y o u r  d e p a r t m e n t ' s  p o l i c i e s
a n d  p r o c e d u r e s ,  a s  t h e s e  m a y  d i f f e r  a c r o s s  p r o v i n c e s . )

·
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A t  S A S L H A ,  w e  s t r i v e  t o  e m p o w e r  C S O s  b y  o f f e r i n g :

A c c e s s  t o  s u p p o r t  
P r o f e s s i o n a l  d e v e l o p m e n t  o p p o r t u n i t i e s
A n  E a r l y  P r o f e s s i o n a l  C i r c l e  t o  c o n n e c t  w i t h
p e e r s
C a r e e r  l a u n c h  r e s o u r c e s  t o  h e l p  y o u  t r a n s i t i o n
i n t o  t h e  w o r k f o r c e

N o t  a  S A S L H A  m e m b e r  y e t ?  S t u d e n t s  &  C S O s
q u a l i f y  f o r  F R E E  m e m b e r s h i p !
 R e n e w  o n  y o u r  p r o f i l e  o r  s i g n  u p  h e r e :  J o i n
S A S L H A

W a t c h  t h i s  s p a c e  f o r  m o r e  e x c i t i n g  o p p o r t u n i t i e s
i n  2 0 2 5 !  W i s h i n g  y o u  a l l  a  f a n t a s t i c  y e a r  a h e a d ,
a n d  t h a n k  y o u  f o r  b e i n g  p a r t  o f  t h e  S A S L H A
c o m m u n i t y .

W a r m  r e g a r d s ,
M i c h e l l e  F r e w e n
M e m b e r  E n g a g e m e n t  C o m m i t t e e
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2025 Health
Awareness Calandar

January:
4 World Braille Day
 
February:
4 World Cancer day
5 tinnitus Awareness Week
12 International epilepsy day
13/20 National Epilepsy Week
25 International Cochlear Implant Day
 
March:
3 World Hearing Day
3 World Birth Defects Day
20 World Head Injury Awareness day
21 World Down Syndrome Day
 
April:
2 World Autism Awareness Day
16 World Voice Day
 
May:
5-11 Hospice week
6- 14 Cleft lip and palate awareness
week
12 International Awareness Day for
Neurological Diseases
13-17 National Burns Awareness Week
12 International nurses day
17 World Hypertension Day
 
June:
1 International Childrens Day
4 National Cancer survivor Day
 

July:
Mental Health Awareness month
 
August:
1-7 World Breastfeeding Week
 
September:
National Month of Deaf People
9 International Foetal Alcohol Syndrome Day
14 National Attention Deficit Hyperactivity
Day
21 World Alzheimers Day
 
October:
AAC Awareness Month
6 World CP Day
9-15 National Nutrition Week
10 World Audiologist Day
10 World Mental Health Day
20 National Down Syndrome Day
22 International Stuttering Awareness Day
28 – 3 Nov National Stroke Week
29 World Stroke Day
 
November:
8 World Radiography Day
9 Microtia Awareness Day
14 International Day of the Speech Therapist
17 World Prematurity Day
 
December:
1 World AIDS day
3 International Day of persons with
disabilities
12 World Swallowing Day 4EZINE MAGAZINE
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ICD-10 CODES

DIAGNOSIS

Speech Therapy Rehab

Aphasia

Apraxia

Autism

Delayed Milestones

Developmental disorder of speech and
language, unspecified

Down syndrome, unspecified

Dysarthria 

Dysphagia

Elective Mutism

Expressive language disorder (Aphasia)

Facial nerve disorder 

Hearing loss, unspecified 

Other developmental disorder of
speech and language

Receptive language disorder (Wernickes
aphasia/developmental) 

Specific speech articulation disorder
(articulation and phonology)

Specific developmental disorder of
speech and language (reading and
spelling)

Stuttering

Other and unspecified 

Slowness and poor responsiveness

Agraphia 

Voice - hoarseness

Voice - loss of voice

Hyper/hydro nasality 

Voice - unspecified

CODE

Z50.5

R47.0

R48.2

F84.0

R62.0

F80.9

Q90.9

R47.1

R13

F90.0

F80.1

G51.8

H91.90

F80.8

F80.2

F80

F80.0

F98.5

R47.8

R46.4

R48.8

R49.0

R49.1

R49.2

R49.8 6EZINE MAGAZINE
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Starting your first day of work can be an overwhelming process with a risk of missing
a document and having to run around like a headless chicken. Here is a list of

important documents to have on hand for your first day. 

GETTING READY FOR YOUR
COMMUNITY SERVICE YEAR

!!IMPORTANT DOCUMENTS FOR DAY 1!!

Banking details 

 A bank confirmation letter (with
bank stamp) to confirm your
account details, as an additional
measure for payroll setup.

ID &
Driver’s License

SARS

This is vital for HR
documentation and tax
registration.

Income Tax Number is
mandatory for employment.
If you don't have one, you may
need to apply at a SARS branch
or use an online portal.

ALL DOCUMENTS

TO BE CERTIFIED

COMMUNITY
SERVICE 

        CORNER
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CV &
Cover letter

Include: Personal Information,
language, professional summary,
work experience, education, skills,
certificates, publications/projects
volunteer work, references

Police Clearance
(R180)

Complete application at SAPS
Requirements for application:
Certified ID and R180.00

Matric 
certificate

For verification of qualification
and compliance.
HR record keeping.

HPCSA 
Registration

The HPCSA registration confirms
that you are a licensed healthcare
professional.
Certificate to state “Public
Service Community Service”

Qualification
For verification of qualification
and compliance.
HR record keeping.

Remember: Confirm with your HR team regarding the specific documents, as
requirements may vary by facilities.

ALL DOCUMENTS

TO BE CERTIFIED

COMMUNITY
SERVICE 

        CORNER
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Dealing with difficult patients as a speech therapist can be challenging, but
there are strategies that can help build rapport, manage frustrations, and
encourage progress. Here are some tips to help you handle challenging
situations effectively:

Acknowledge the patients concern and the source of their distress.
Show understanding and acceptance to why the patient is unhappy.

1.

Discuss the source of the patient’s unhappiness.2.
Brainstorm solutions with the patient on how the situation could be
resolved.

3.

Try to resolve the problem immediately.4.
Communication is key; if you are unable to resolve the problem
immediately, provide the patient with a time frame and plan for how you
intend to solve the problem. 

5.

Avoid making promises on another therapist’s behalf, e.g., instead of
promising OT/physio intervention, tell the patient a referral will be made
to the relevant discipline and they will assess and discuss the way
forward.

6.

Be mindful to set boundaries. Keep a patient-therapist relationship and
communicate to your patient if they are overstepping.

7.

Seek support from a supervisor if a particular patient is especially
challenging. Your supervisors may have useful strategies or insights.

8.

REMEMBER: Carry a kind heart, remain calm and be friendly, even if the
patient is upset and unreasonable.

9.

Credit: Erika Bostock

TIPS FOR DEALING WITH DIFFICULT PATIENTS IN YOUR COMMUNITY
SERVICE YEAR

COMMUNITY
SERVICE 

        CORNER
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COMMUNITY
SERVICE 

        CORNER
4TH YEAR ENGAGEMENT WITH THE WITS CLASS OF 2024

The South African Speech-Language-Hearing Association (SASLHA) is proud
to have been invited to engage with the 4th-year students at Wits University
as part of their Practice Management module. This collaboration provided a
valuable opportunity for students to learn how SASLHA can support them
on their journey in establishing and managing successful private practices.

During the session, SASLHA delivered an informative lecture, followed by
an interactive discussion aimed at equipping the students with practical
insights into navigating the professional landscape. The lecture covered a
range of topics relevant to private practice management, including
business development, ethical practices, and the administrative aspects of
running a successful practice. In addition, students were introduced to the
resources and support that SASLHA offers to professionals in the field of
speech-language pathology and audiology.

SASLHA is committed to supporting future professionals in their career
paths and believes that early engagement with university students is crucial
to their development. Through initiatives like this, SASLHA aims to ensure
that students are well-equipped with the knowledge and tools they need to
thrive in the world of private practice.

SASLHA remains dedicated to enhancing the professional journey of
speech-language therapists and audiologists, and we look forward to
offering more sessions to help students build a strong foundation for their
careers.

SASLHA encourages other universities to reach out to us for similar
engagements and looks forward to empowering more students with the
knowledge and resources to succeed in their private practice ventures.



TIPS FOR “JOB HUNTING”
AFTER YOUR COMMUNITY

SERVICE YEAR
Searching for a job can be both exciting and challenging. In today's competitive

“market”, successful job hunting requires more than just sending out your CV—it's
about being strategic, proactive, and resilient.  With the right approach and tools, you

can make your job hunt a productive and rewarding journey toward your next great
opportunity.

1. Check Public Sector Opportunities
Explore the Department of Health’s provincial websites or local municipality
health service pages for job openings.
Visit the Department of Basic Education's site for opportunities in schools,
which may be hiring to support students with special needs.

2. Utilize Job Portals Specific to Healthcare and Therapy
South African job boards like PNet, Careers24, scubedonline, and Indeed often
list healthcare and education roles, including speech therapy positions.
LinkedIn also has job postings; you can set up alerts for speech therapy roles
and follow organizations or schools where you’d like to work.

3. Join and Leverage Professional Associations
SASLHA (South African Speech-Language-Hearing Association) offers
resources for job listings, networking, and professional development. Being
active in SASLHA can connect you to both public and private sector
opportunities. 

4. Network with Community Service Supervisors and Colleagues
Reach out to supervisors, mentors, and peers from your community service
year. They might know of openings or be able to recommend you.
Connect with alumni or previous community service cohorts from your
program, as they may have transitioned to roles that are now hiring.

5. Explore Private Practices and Clinics
Many private practices and multidisciplinary clinics across South Africa hire
speech therapists. You can contact clinics directly, check their websites for
vacancies, or send an inquiry with your resume.
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6. Use Recruitment Agencies Specializing in Healthcare
Some agencies focus on healthcare placements and can help you connect
with roles suited to speech therapists. 
Ensure you choose reputable agencies with a good track record in healthcare
to avoid potential pitfalls.

7. Consider Schools, NGOs, and Community-Based Organizations
Many schools, especially those for learners with special needs, hire speech
therapists either directly or as consultants. Check listings with private and
public schools or educational NGOs.
NGOs, especially those that support disabilities or early childhood
development, might also have roles for speech therapists.

8. Stay Active on Social Media and Professional Groups
Join Facebook groups, LinkedIn groups, and WhatsApp groups specifically for
speech therapists in South Africa. People frequently share job openings and
career advice in these groups.
Join group chats that post job opportunities

https://chat.whatsapp.com/IF8sEsA5BalKQ99SbTi2F0
https://chat.whatsapp.com/3ovqh6htD3R2wCEe5Zjq7D

9. Get Involved in Continuing Education and Certification Programs
Stay updated with additional skills and certifications that might increase your
employability, like training in specific therapeutic techniques or pediatric skills.
SASLHA and other organizations often offer workshops and training sessions,
which are great for networking and improving your profile.

10. Consider Volunteering or Locum Work
If you’re open to temporary work, locum or contract positions in hospitals,
schools, or clinics can lead to permanent positions.
Volunteering in underserved areas or NGOs can also expand your network and
show your commitment, making you stand out to potential employers.

Remember, patience and persistence are key. Keep honing your approach, stay open
to learning, and trust that the right opportunity will come. Good luck, and happy job

hunting!
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Community service professionals play a crucial
role in delivering essential rehabilitation services
to underserved populations. This testimonial
highlights the experiences of a dedicated
community service officer working within the
public healthcare sector.

MY COMMUNITY
SERVICE JOURNEY

Susan-Jane Visser
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SASLHA office +27 (86) 111-
3297

 admin@saslha.co.za 
or 

ceo@saslha.co.za

C O N T A C T  U S

https://www.facebook.com/S
aslha-839763076138617/

https://www.pinterest.com/
SASLHA https://twitter.com/SASLHA

1

https://instagram.com/saslh
association


